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Fact Sheets 

DEERS is a computerized database ot mllbry sponeors, famities and others worklwlde who are 
entitled under the law to TRlCARE benents. DEERS registration is requlred tor TACARE dlpibilslg. 

RO@SW&W in WCRS 
W e d u t y  and retired smdea mmbm am a- mg!&mU in DEERS, but they mutt take 

action to tugistor their famlly members and ensure they an, correclty entered intb the datahe. Errors in the 
DEERS database can cause problems with TRlCARE claims, so it is critical to mamttdn your DEERS 
information. 

VoMylng and Updating DEERS Informdon 
Beneficiaries can verify their DEERS information by contadlng their TRCARE reglonal contractor,' 

local TRlCARE service cenwr or the nearest uniformed sewices personnel office (ID cerd hn:Hlty). Sponsors 
or registered farnny membors may make address changes; however, only the sponsor can add or remove a 
family member from DEERS, and proper documbe are required such as a maniage cetiificate, dhr0rCe 
decree andlor birth certificate. Tham an, several ways beneficiaries den update thelr MERS information. 
They indude: 

Visit me local uniformed sewices personnel ofke or conted the Defense Menpower Data Cmer 
Suo~ort O h  IDSO) at 1-800-538-9552. You cpn find the nearest unbmed sewices ~ersonnel 
oRicb at: 
Fax addm%&%gR%-831gSli-8917. 
Mail the a d d m  change to the Defense Manpower Data Contor Support Office, ATIN: COA, 400 
Gigling Road, Seaside, CA 939554771 
Go online at: ~ ~ E m m . b i c a m d . ~ ~  or dlrect)y to ihe DMDC Web slte at: 

-.osdmiV&-i to update your Information. 

WERS VeMc&on Ch.ngea tor Unmmurkd Forinor Spouy. 
The Soclpl Securltv number (SSN) used to verb TRlCARE eliaibW in me DEERS for unremanied 

former spovsoe has manged. AS of &I. 1: 2003, DEER'S re~ects TRI~ARG o~igw for theno beneficiaries 
wing Hlo unmmmled f o m r  apouse's own SSN and not the former sponsots. He& urm in(wmPtlon la W 
under MI@ u n m r r l d  former spouse's own SSN and name. These benetlaatlee now UW thdf awn name and 
S8N to schedschsduls medlcal appdntmoma anU m ffle TRlCARE clPhns. 

The current Uniformed Sewices Identification and Privilege Card, DD Form 1173, held by the 
unremanted fonner spouse is still valid until it expires. Upon ren&l, the unremanied former spouse will be 
i w e d  a replacement Depattment d DefeWnibrmed Services ldenMcdon and Ptivilego Card, DD Form 
2785. 

Unrernanied former spouse8 may cantact or visit the neerest MenMdm a r d  iwulng facillty 
(locations may be found online at for questknr or aasbtwe. 

Unrernanied former spouses should always keep their DEERS infomWon cumnt. For questions 
regarding meir medlcal records, they should contact the mllitav keehent k d l y  and medical records 
department when, h i r  DoD medical records am stored. 


